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Disclosure of Collecting, Processing and Using of New Student Personal Information
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In order to protect student’s privacy and sensitive data from possible misuse, Tzu Chi
University (TCU) has created the following details of the above mentioned disclosure in
compliance with Article Eight and Nine of the “Personal Information Protection Law” (the
Law).
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I. Name of the institution where collecting, processing and using of new student’s
information are conducted: Tzu Chi University (TCU)
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Il. Purpose: Collecting student’s personal information is essential for TCU in administering
the following listed functions as an educational institution.

12.
13.
14.

15.

C069:

C135:

C136:

C157:
C158

C159:
C168:
C109:
C063:
C036
C069:

C069:
Cl4e6:

Invoice and receive students’ tuition and fee payment as part of the
enrollment process.

Provide registration services and academic record, including status, grade

and course enrollment.

Maintain TCU databases where students' current contact information is
stored.
Perform education related survey, statistical analysis, and research.

: Compilation of student records, enrollment history and graduation

records.

Register academic research records.

Issue student ID card, diploma, and transcript.

Staff training of related business functions.

Purchase student insurance policy and perform health examination.

: Transfer funds between students and TCU.

Review scholarship or financial aid application, and subsequent fund
release.

Manage student employees’ and their payroll process.

Manage library and publications.

Student counseling, alumni contact, or other needed matters with student’s
consensus.
Application for military service deferment
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lll. Access to student personal information will be obtained through the following sources:
Document of accepted admission.

Admission application submitted by applicant.
Required forms for new student.

Various forms sulgbmitted by student for requesting TCU services related to student
records, grades, curriculum, counseling, activities, scholarship, financial aid, and
graduation.

1.

2.
3.
4
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IV. Codes assigned to identify various types of information.

Ry

1. C001 - individual’s identification.

2. C002 - financial profile.

3. C003 - governmental data identifier.

4. CO011 - demographic description, i.e., gender, date of birth, ethnicity,
nationality.

C023 — family members, i.e., guardian, parents, contact person in case of
emergency, compulsory military service (completion or to be completed).

C033 —immigration status, i.e., passport, residency proof document.

C051 - school record.

C052 — credential or skill.

C064 — work experience.

10 C088 —insurance policy.
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The above mentioned information includes name, ID number, ARC number, passport
number, date of birth, photo, gender, education background, emergency contact,
physical address, email address, phone number, family profile, health information
related to compulsory military service, bank account number, and low-income
household proof.
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V. Scope of Use of collected personal information.

1. Time period
1.) Academic record will be stored permanently for all students enrolled.

2.) Applicant’s information, including examination score, is to be used only for the
stated purpose, unless otherwise instructed by authorized government agencies.
Once admitted and registered to TCU, the use of such information will follow
TCU’s own guidelines.

2. Geographic areas affected
Taiwan, including Penghu, Kinmen and Matsu or other areas authorized by student.

3. Institutions sharing the information
Ministry of Education or other authorized government agency, associated financial
company, insurance company, hospital and other organization with need to perform
such function.

4. Designated functional process
1.) Notifications for enrolled students on academic matters, activities, status,
tutoring, libraries access, pre-warning on marginal grade. Communication with
student’s guardian.

2.) Release of funds from scholarship, financial aid or work-study program.

3.) Communication with alumnus in regard to continuous association and invitation
to academic or social events.

4.) Survey conducted by Ministry of Education or its authorized agencies and
subsequent statistics analysis.



5.) Meeting statistical or academic need, the University will, after removing all
personal identifiers, use applicant’s information (non TCU student) in
conducting institutional research.

6.) Other means necessary to achieve the above designated functions.
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VI. In the case of missing student data that will jeopardize student’s record, or hinder
notification of emergency matter, or delivery of grades.
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VII. Student is responsible of the accuracy of all information provided. Should correction or
update be needed, proof of authentication is required when submitting to the Office of
Academic Affairs or the Office of Student Affairs for correction.
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VIIl. Upon request from authorized government agencies or law enforcement agencies, TCU
will provide student information as requested.
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IX. Student has the following rights towards his/her own personal information:

1. request, browse, update, and correction;

2. request photo copies;

3. request cessation of collecting, handling, using and removal of personal information
according to Clause Three of the Law. TCU reserves the right to reject such request
when it interferes with TCU’s business functions;

4. details of how to exercise such request can be obtained through TCU’s Office of
Academic Affairs;

TCU bears no responsibility should any damage occur to the student’s rights as a
consequence from such request.



B EIAR S S AR AT (i S FATRER  E

BEBP E)2 AU A SF AR > F AR AT REFRNG o FEBLE AR

\\-:

SR RO A AR EUR A RE AN 0 e FIAGLEY i
EFION
Ff

X. For students under age 18, all notifications will be delivered to their designated guardian.

The guardian has the right to make the same requests as stated in clause VIII in this
disclosure. Student may request, through the Office of Academic Affairs, a change of

notification recipient to his/her self upon reaching age 18.
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